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Oman Energy Efficiency Scheme

Cotecna is accredited to issue COCs for teh following product catergories covered 
under the DGSM EER regulation.

Regulated Products:  

             Air Conditioners

            Washing Machines

            Water Heaters

            Refrigerators and Freezers

Certificate of Conformity for Exports to Sultanate of Oman

Cotecna is notified by the Director General of Standards and Metrology (DGSM) to issue a 
Certificate of Conformity for regulated products exported to Oman.

Cotecna is notified for  the technical regulations concerning Low Voltage Electrical 
Equipment (LVE) as well as Energy Efficiency Rating (EER), Electrical Equipment (LVE) and 
Appliances.

This Guide covers getting a Certificate of Conformity for all regulated products for the 
Oman  DGSM LVE and EER programs.

Oman Low Voltage Product Certifcation Scheme

Cotecna is accredited to issue COCs for the following product categories covered under 
the DGSM LVE regulation:

Regulated Products:  

            Washing machines (with a capacity exceeding 10 kg and up to 25 kg)

	 Dishwashers

	 Vacuum cleaners for household use of a power not exceeding 1500 W, and having a  
            dust bag or other receptacle capacity not exceeding 50 L.

To confirm if your product is regulated and to help you determine which standard(s) 
are applicable to your product, please contact your nearest Cotecna Office or Cotecna 
Middle East . 
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Certificate of Conformity Process
Conformity assessment is carried out based on documentary verification and a Certificate 
of Conformity (CoC) is issued if the product complies with the technical regulation. 

Note: To start the conformity process, fill out and submit the Cotecna Request for 
Certification (RFC) form.

1. Documents Required (LVE) 
     > Request for Certification (RFC) form
     > Valid Industry/Trade License (For Local Companies)
     > Factory License
     > Declaration of Conformity (Manufacturer and Importer)
     > Objective evidence of Risk Analysis (Risk Assessment)
     > Safety - Full CB Test Report & Certificate (Safety) or ISO/IEC 17025 accredited 
       laboratory test report
     > EMC -  Test report from ISO/IEC 17025 accredited laboratory
     > Description of Conformity Assessment Procedure (i.e., ISO 9001 Certification)
     > Rating Label (with OCTS or its allocation)
     > Gift box photos (packaging) if involved 
     > Safety instructions and user’s manual/installation manual at least in Arabic or both 
        English and Arabic
     > Circuit diagram, bill of materials, component layout, transformer specifications, etc.,
     > Product dimensions (L x W x H)
     > Clear product photos

2. Documents required (EER) 
     > Application form
     > Performance Test Reports from an accredited laboratory  
     > Product Identity Declaration (PID) if applicable
     > Product photo
     > Instructions Manual
     > Rating label of the product

Download the RFC form here or Contact Cotecna for more information.

Certificate of Conformity
Cotecna will issue a Certificate of Conformity (COC) only if the product meets the Oman 
requirements, following a successful completion of the evaluation, and testing. Without a 
valid COC, Oman Customs will not clear goods for importation.
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1. SOMALILAND VERIFICATION OF CONFORMITY (VOC) PROGRAMME 
The Republic of Somaliland’s Ministry of Trade and Tourism regulates the mandatory 
pre-shipment verification of conformity programme for products exported to Somaliland.
The VOC programme aims to protect Somaliland consumers and the environment by 
reducing sub-standard, unsafe and counterfeit products imported into Somaliland. The 
programme will also promote fair competition for local manufacturers and traders. 
To ensure harmonized compliance to the set safety standards and regulations, The So-
maliland Ministry of Trade and Tourism appointed Cotecna Inspection S.A (Cotecna) to 
issue Certificates of Conformity (COC) on its behalf.
Every consignment of regulated products exported to Somaliland must be accompanied 
by a Certificate of Conformity issued by Cotecna.
This guide covers the requirements of obtaining the mandatory Certificate of Conformity, 
required for customs clearance. 

2. REGULATED PRODUCTS
The majority of products imported into Somaliland are regulated and will require Certifi-
cate of Conformity.
The regulated products are found under the following HS Chapters: 02-05, 07-11, partially 
12, 13-27, 30-35, 38- 40, 44-66, 68-76, 78-87, 90-92, 94-96
 For a comprehensive list of regulated and exempted products or to find out if your prod-
uct is regulated, download the link to the list here or please contact your nearest Cotecna 
office or Cotecna Somaliland.

3. CERTIFICATE OF CONFORMITY PROCESS
The conformity assessment process and issuance of Certificates of Conformity (COC) is 
performed and delivered in the country of origin or supply, before shipment to Somaliland. 
The COC will be required for the Customs clearance and Business Process in Somaliland 
for every consignment of products regulated under the VOC programme. 
Note: To start the conformity process, fill out and submit the Cotecna Request for Certifi-
cation (RFC) form.

Certification Fees 

Costs of the COC (certification and inspection), sealing and/or analysis are borne by the
exporter and are quoted at the time of nomination. For fees please contact your nearest For 
fees, please contact your nearest Cotecna office directly.

WHY COTECNA? 

Cotecna is a leading provider of testing, inspection, and certification services. We offer 
solutions to facilitate trade and make supply chains safer and more efficient for our clients. 
Founded in Switzerland in 1974, Cotecna started as a family business and has grown into 
a global network of over 6200 employees. Cotecna has close to 150 offices and certified 
laboratories in over 50 countries. To date, we have partnered with many governments 
to help protect their people, environments, and wealth from unsafe and sub-standard 
products.

For more information, exporters can contact their nearest Cotecna office.

Cotecna is currently offering VOC services in the following 
countries: 

Africa:
> Algeria 
> Côte d’Ivoire 
> Congo Brazzaville 
> Egypt 
> Ethiopia 
> Gabon 
> Nigeria 
> Somaliland
> Sudan 
> Zimbabwe

Middle East:
> Oman 
> Bahrain 
> Saudi Arabia
> United Arab Emirates
> Qatar
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What We Offer  

Additional Certifications

Gulf Conformity Mark (G-Mark) Scheme
Cotecna is a GSO Notified Body able to issue Certificates of Conformity for regulated 
products. Our mandate consists of undertaking conformity assessment activities for 
importers and exporters and issuing relevant Gulf Type Examination Certificates (GTEC) 
and/or Shipment Certificates for regulated products that comply with GSO Technical 
Regulation requirements.
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Halal Certification
Cotecna is accredited by GCC Accreditation Center (GAC - HPC 0060), United Arab 
Emirates MoIAT and Saudi FDA to provide Halal Certification services globally. 

Bahrain BTMD Scheme
Cotecna is authorized by the Ministry of Industry, Commerce and Tourism of the Kingdom 
of Bahrain to issue Certificates of Conformity under the Energy Efficiency Regulation for 
Air Conditioners.

Saudi Arabia SFDA scheme
Cotecna is authorized by the Saudi Food & Drugs Authority (SFDA) to issue a Certificate 
of Conformity for exports of all regulated cosmetic and food products to the Kingdom of 
Saudi Arabia.

Saudi Quality Mark (SQM)
The SQM program is designed to enhance product quality across various sectors within 
Saudi Arabia. The program verifies that regulated products adhere to required Saudi and 
international standards.

SASO Scheme
Cotecna is authorised by the Saudi Standards, Metrology and Quality Organisation (SASO) 
to issue a Product Certificate of Conformity and Shipment Certificate of Conformity for 
exports of regulated products in Asia, the Middle East, and North Africa regions.

UAE Product Certification Scheme (MoIAT)
Cotecna is notified by the Ministry of Industry & Advanced Technology (MoIAT) to certify 
regulated products in the UAE. The program focuses on safety of the consumers in the 
local market. ECAS & EQM certificates are issued for regulated products that conform 
with the approved technical requirements.

This program is subject to the Cotecna General Terms and Conditions.
To learn more about exporting to Oman please visit our dedicated web pages. To request 
for a free quote, please contact us.

Costs of the COC (certification and inspection), sealing and/or analysis are borne by the 
exporter and are quoted at the time of nomination.

Disclaimer: This datasheet has been prepared for information purposes only and is not intended to be nor does it constitute 
the regulation of the country of importation. Every effort has been made by Cotecna to ensure the accuracy of the 
information contained herein at the time of its issuance but Cotecna does not guarantee its correctness and takes no 
responsibility for the contents of this data-sheet, makes no representation as to its accuracy or completeness and expressly 
disclaims any liability whatsoever for any loss howsoever arising from or in reliance upon the whole or any part of the 
contents of this data-sheet.


